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REBA RENT

rebaAl INSIGHTS IN RENT
RENEWAL WORKBENCH|

>l rebaAl Insights

Renewal Workbench Summary

. Insight
Overview
Show: Show All v Status: All v

Based on the analysis, consider the

Summarizes renewal trends, offer variances following actions:
Summarized Renewal Offers v > K2 = * Review locked and/or sent offers:

and concession burn-off across your portfolio s e snda s

so teams can act fast without digging locked and/or sent offers on

ot average. Consider proactive

through rows of data. Tiens Gmeshaet (Ouommkal ol outreach with revised offers to
improve acceptance rates.

V' Region 1 1,350 147 1,3¢ .
. Investigate whether market
v City 10 1,397 168 1,3¢ conditions or Renewal Profile
settings have changed.
Key Use Cases v PR 10 1145 311 11 9 9

Prioritize offer finalization: 66 offers
g : . . ox1 414 9 1,093 75 1,0¢ remain to be locked and/or sent.
Find properties or submarkets with the largest gap between Finalizing offers reduces exposure

current best offers and locked and/or sent offers BA678 Ajess - . to changing market conditions.

L . . Address performance outliers: 2x2
v Spot concession burn-off opportunities for stronger renewals ey s 2 ‘4 1040 shows sn everage effective
1x1610 1242 180 12 increase of -5.8%, which differs

v Compare renewal performance across sibling properties or E——— - significantly from the overall

submarkets to surface outliers that need attention BVRERG: NI N oL outee
Satemioms = wiaaa . “ig and consider pricing strategy

adjustments.
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rebaAl INSIGHTS IN RENT
NEW LEASE PRICING

>l rebaAl Insights

Overview New Lease Pricing Summary

New Lease Pricing Summary

SU I’faCGS th e pl’ iC | ng S'g N alS t hat m atter Among the visible units, properties such as
. . .. .. - Creek Drive Apartments, Boulevard at 1502, and
most, flagging vacancy duration, pricing Best Pricing Best Pricing Mountain Point View,are represented, with most
. . units showing stale pricing. Notably, several units

ﬂ’es h Ness d nd armen Ity ou tl lers so tea ms have been vacant for extended periods, with

~

Pricing Status ~ Property { Bldg Number { Unit { Unit Status { some exceeding 100 days, which may require

know where to focus.

immediate attention

Stale Creek Drive Apartments 1 313 Vacant Ready This summary reflects the units currently visible
on screen and may not represent the full property
or portfolio. Use it to identify where to focus your

Stale Creek Drive Apartments 13 330 Vacant Ready
attention next.
Key Use Cases |
Stale Mountain Point View 19 413 VacantReady] Key Observations
¥ Find units with extended vacancy that may need a The dominant unit status in this view is Vacant
prici ng a CUU stment Stale Mountain Point View 17 2134 Vacant Ready Ready. Other statuses such as Vacant Not Ready
and On Notice are also present, with units like
v Mountain Point View — Unit 0706 vacant for an

S_urface amenity value outliers where premiums or Stale Boulevard at 1502 2140 Vacant Readyl  ¢1anded period of 263 days.
discounts may not align with market expectations

Amenity values across the visible units vary

v Quickly triage large unit lists to pinpoint which pricing
groups or properties need immediate attention
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rebaAl INSIGHTS IN RENT
CONCESSIONS

Overview Concessions

Gives teams an instant read on active

>l rebaAl Insights

Insight

Offer 1 | Concession Analysis

Type: Free Rent | Value: 4 Months Free Rent

concessions, spotting patterns across
Frequency: One-time | Lease Type: New Lease
prope rties and letti Nng you arill into a ny Active Concessions Lease Term: 5 months | Event Type: Lease By
Start Date: 02/04/26 | Expiration: Open-ended
concession’s structu re, sCope an dtimin g (no expiration set) )
Created By: M. Smith on 02/04/26

Name A AppliesTo {
Concession Structure

Key Use Cases
Show rebaAl Insights ble o o This concession offers 4 months of free rent as a
¥ Generate a portfolio-level snapshot of all active one-time discount for new leases with a term of 5
months. Prospective tenants must sign the lease to

concessions to understand the current incentive offer 1 South Valley ; i qualify, and there is currently no expiration date for
landsca peatag lance this offer. This represents an effective ~80.0%
Multiple o

discount on the total lease value.
” : . ST ‘
Evaluate concession duration discipline by Scope & Targeting
identifying open-ended offers that may need a

defined expiration or review date Applies to:

« Market: South Valley

v Compare concession structures
across submarkets and properties to assess
whether incentive spend is aligned with leasing
goals RELEASE 4.0 | 04 | 2026



MODE IN RENT

= New Lease Pricing
Overview a :
® Market Rents Date as of 10/8/25 BestPricing  Market Rents & B K ¢
: . . ®
For users that prefer it, Dark Mode in REBA Rent provides - Modket 3 Submatket 3 Property ¢ o O FlorPenl  Bdg l U : untswws 3 'O Basement s offer 3 AVHRT Marketment o
a mode rn’ |OVV‘||g ht ihterface th at can be easier on the c; Southeast  Mandarin Property 7183 %2 2BR 2 Bath SM 108 108 Vacant Not Ready $1,390 $0 $250 $1,800
d - d d Southeast Mandarin Property 7-183 2 2BR 2 Bath 108 108 Vacant Not Ready $1,390 S0 $250 $1,800
ey e S u r l n g e Xte n e U Se : ~” Southeast  Mandarin Property 7-183-183 -1 22 2BR 2 Bath SM 108 108 On Notice $1,390 so $250 $1,800
z Southeast Mandarin Property 7-183 &2 2BR 2 Bath SM 108 108 On Notice $1,390 S0 $250 $1,800
lII Southeast Mandarin Property 7-183 2 2BR 2 Bath SM 108 108 On Notice $1,390 S0 $250 $1,800
@ Southeast Mandarin Property 7-183 22 2BR 2 Bath SM 108 108 On Notice $1,390 S0 $250 $1,800
Key U Se Ca S eS Southeast Mandarin Property 7-183 2 2BR 2 Bath 108 108 On Notice $1,390 S0 $250 $1,800
. . . . @ Southeast Mandarin Property 7-183 2 2BR 2 Bath 108 108 On Notice $1,390 S0 $250 $1,800
‘> Reduce eye strain during long analysis sessions 2 Subest Maa® PosiyFise e zRzesn 108 108 OnMotes om0 s s | s
. - B . . &" Southeast Mandarin Property 7-183 22 2BR 2 Bath 108 108 Vacant Not Ready $1,390 S0 $250 $1,800
0 | m prove Vl SI bl I lty I n IOW_ | Ig ht e nV|ron me ntS Southeast Mandarin Property 7-183 22 2BR 2 Bath 108 108 On Notice $1,390 S0 $250 $1,800
X . i Southeast  Mandarin Property 7-183 22 2BR 2 Bath 108 108  Vacant Not Ready $1,390 $0 $250 $1,800
Q Stay focused while working across dense data views = T
‘) Customize the interface to personal preference &
@ RowsperPage 50 v < Prev 1 2 3 .. 50 Next ) Showing 1 - 50 of 100
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merData —
ed Structure

Overview

The single Renewal Offer fact table has been
replaced with three new tables: Renewal Offer
Summary, Renewal Offer Version and Renewal Offer
Term. This structure provides more granular visibility
into the full renewal lifecycle, from overall summaries
to individual offer letters and term options. All

updates are detailed in the Field Mapping document.

Key Use Cases

Expanded renewal analysis capabilities down to the
terms offered.

Track and compare renewal offer versions to
understand how offers evolve over time

Gain clear visibility into resident-facing offer
align pricing strategy and outcomes



cy Open Amounts —
d Historical Snapshot

dology

Delinguency open amounts now use actual . Identify residents who are chronically delinquent
transaction and partial payment history for . . :
B CLirate results. Post-move-out € Evaluate the effectiveness of collection efforts over time
balances are capped at 120 days instead of
persisting indefinitely. Expect changes in
historical delinquency metrics and trend

/

\?
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New Integration - Keyway

+
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REBA Bl TruSight

rebaAl Generated Variance
Comments in TruSight

Overview

rebaAl uses underlying financial and transactional
data to surface clear explanations and supporting
details directly in the variance commentary
workflow, helping users move from analysis to
finalized commentary faster

Key Use Cases

v Draft variance explanations quickly
v Standardize commentary across teams

v Reduce time spent digging through reports

sl ReBA BI Trusight
Home

Scorecards
Performance

Builder

Dashboards

Teams

Report Packages
Renewal Tracker

Variance
Commentary

Commentary

Admin

W Users

Configuration

Comment: 40000007 Loss to Lease

Back to Landing Page

MTD | 4

$1,450,830 $1,400,000

+550,830 +B.40%

Comment 7

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed do

QTD b

$1,450,830 $1,400,000

+550,830 +4.20%

# Edit

March 2024 | MTD

eiusmod tem. Amet nisl purus in mollis nunc sed id semper.

Actuals Vs. Budget

Comment: 1 out of 6 &«

YTD |

$1,450,830 $1,400,000

+$50,830 +4.20%

+850,830 +8,5%

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed do eiusmod tem. Amet

nisl purus in mollis nunc sed id semper. Sed do eiusmod tem. Amet nisl purus in

Sed do eiusmod tem. Ame mollis nunc sed

id semper. Sed do eiusmod tem. Amet nisl purus in mollis nunc sed id semper.
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REBA Bl TruSight

Workflow Status
Dashboard in TruSight

Hello, John!
. Total Comment Breakdown by Status
Overview = ’
— 35%
: . . . 6/24
A centralized dashboard provides a real-time view o Comment Workflow by Role Overdue Comment Count
) 10% by Role

of variance commentary workflow across Wt s

. . . ‘ - — = —— Viriter
properties allowing users to quickly track progress, . .
. . . oy Reviewer .
identify overdue items and ensure accountability at Overdue Comment Count by Property e e - @,
every stage. ey 18 :

: ==

Send Notification
#4 Property 7

Key U Se Ca S eS Detalled Property Analysis
Property Completion Progress All Comments Overdue ° Reviewer Approver
¥ Monitor commentary progress across properties v Reglosel Menager? 12

Property 7-181- long name 2 4

¥ Identify and follow up on overdue items

Property 7-182 g name 4

v Ensure workflows are completed on time

Property 7-18.

v Regional Manager 2

¥ Maintain accountability across teams

RELEASE 4.0 | 04| 2026
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REBA BUDGET

BN EREE/ZE

ENHANCEMENT - 209090909090 e

Setup +
Switchboard Rent processed by KWilson on 03-30-26 at 1:58 PM with override | Recalculate Rent | Profit Center Freeze | Download Profile Mapping | D
Rent
) Rent Seasonality X
OVGI’VIeW e RELSERN, Search |
Renavation + » PROFILES
2 . Background Jobs enewal Pa T CENTER CODE *ROFIT CENTER NAMI MS A 7F DA REEZE 5TA
PMS Freeze enhancement in 4.0 introduces e .
o . - 5N ease Up
bulk actions and improved visibility. Users can » PROFILES
. . Analyst Control Panel
now freeze or unfreeze multiple profit centers it A Mol eteton Hate
at once and easily see freeze status and timing - -
o 5 . ' : * Vacancy Days
directly in the Rent Engine. Snapshot +
» _Average Lease Term, New
User Profile + “
Admin + » Average Lease Term, Renewal
About Concession Parameter Set, New
Key Use Cases  preseTs
» PROFILES
& Freeze multiple profit centersin a bulk _ Concession Parameter Set Renewal
fashion o
¢ Quickly unfreeze when ready to use current Bad Debt Percentage
PMS data -
< [Early Termination Percentage
v . . . . .
Verify freeze status without navigating into Mot to-Month Frequency Rate
each profit center
( < Collapse Month-to-Month Increase Gap Close Rate
v

Audit when freezes were applied
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REBA BUDGET

BN ETAILS ALL
IN ONE PLACE

fen- Y0000 | FRC% Feremc Wether | ol Danl | (e S

Overview

Users can click into a unit directly from
the rent roll to view in-place rent, market

rent, occupancy and probability metrics
without switching tabs.

Key Use Cases

¢ Quickly evaluate a unit's full performance

& Compare rent, occupancy and probability
metrics in one view

v Reduce time spent navigating between tabs

0% Make faster pricing and leasing decisions

RELEASE 4.0 | 04| 2026



REBA BUDGET

EEERIsEE ASSOCIATE
PAYROLL MANAGEMENT

Payroll

Overview

With thisenhancement, a new Payroll
Management tab has been added to the
Payroll screen, giving users a dedicated place :
to manage associates at scale. Associate ®

Associate 10
As jate 11
Associate 12
Key Use Cases Assoclate 13
Associate 14

Associate 15

¥ Remove large groups of associates at once
v o
Clean up imported or outdated data Assaciate 18
Associate 19
v o
Manage associates across profit centers Associate 20
v

Quickly find and update specific records

Service Mngr / COM/SVM

Community Mngr / COMMC

Service Tech / COMMSY

Leasing Professional

Service Tech /| COMMSY

Resident Refations Mngr /

Community Mngr /

Leasing Professional / COM

Resident Relations Mngr / COMM/RR

Service Tech / COMMSY

easing Professional / COM/MLP

Service Tech / COMMSY

100-Green Grove Commons/

100-Green Grove Commons/ 5156

100-Brighton Point/5154

50-Green Grove Commons/MMC

50-Green Grove Commons/MMC
drighton Point/

100-Brighton Point/5154

100-River Crossings/8252
100-River Crossings /8252
100-River Crossings/8252
100-River Crossings /8252
100-R ossings/8252
100-River Crossings/8252

10C-River Crossings/8252

50-Mountan 700/5140
50-Mountan 700-2/5257-M

S0-Mountain 700-2

100-Green Grove Commons/ 5156

Brighton Point/5154

Manual

Imgorted
Imported
Imported

Imported

Imported
Imported
Importad

Imported

Imported

Imported

50-Green Grove Commons/5156, 50-Tides at Calabash/ Imported

50-Green Grove Commons/5136
100-Thornhill/$171

Brighton Point/5154

Imported
Imported

Imported
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FOR MANUAL
TY NAME OVERRIDE

Amenities now reflects manual property @ show brand-preferred property names where
name overrides set in MDM, so property applicable

nam‘es Qlisplay consistently across the . Maintain consistency with MDM naming
application.

. Avoid confusion caused by mismatched or
property names

]
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