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What to expect in REBA 4.0

REBA 4.0 strengthens the platform with more accurate data, faster 
performance and a more modern, flexible experience. 

At its core is the move to Microsoft Fabric, delivering more consistent data, 
dependable processing and a scalable foundation built to grow with your 

portfolio. 

This release also expands rebaAI across the platform, with new insights in 
Rent that highlight key trends, surface important signals and provide clear 
context so teams know what is happening and where to focus next while 

staying in control. 

REBA Rent also introduces Dark Mode, giving users more flexibility and a more 
comfortable experience during extended use.



REBA Rent



rebaAI INSIGHTS IN RENT

rebaAI Insights brings a 
new layer of intelligence 
directly into your pricing 
workflow, turning 
complex data into clear, 
actionable guidance in 
seconds.

It’s like having an 
analyst built into 
every screen, helping 
you quickly 
understand why rents 
are moving, where to 
focus and what to do 
next.

Instead of digging through 
reports or second-guessing 
recommendations,
teams get instant 
summaries, contextual 
explanations and 
smart callouts that highlight 
what matters most.
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Summarizes renewal trends, offer variances 
and concession burn-off across your portfolio 
so teams can act fast without digging 
through rows of data.

Overview

Find properties or submarkets with the largest gap between 
current best offers and locked and/or sent offers

Key Use Cases

rebaAI INSIGHTS IN RENT
RENEWAL WORKBENCH

REBA RENT

Spot concession burn-off opportunities for stronger renewals

Compare renewal performance across sibling properties or 
submarkets to surface outliers that need attention



Surfaces the pricing signals that matter 
most, flagging vacancy duration, pricing 
freshness and amenity outliers so teams 
know where to focus.

Overview

rebaAI INSIGHTS IN RENT
NEW LEASE PRICING

REBA RENT

Key Use Cases

Find units with extended vacancy that may need a 
pricing adjustment

Surface amenity value outliers where premiums or 
discounts may not align with market expectations

Quickly triage large unit lists to pinpoint which pricing 
groups or properties need immediate attention
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Gives teams an instant read on active 
concessions, spotting patterns across 
properties and letting you drill into any 
concession’s structure, scope and timing

Overview

rebaAI INSIGHTS IN RENT
CONCESSIONS

REBA RENT

Key Use Cases

Generate a portfolio-level snapshot of all active 
concessions to understand the current incentive 
landscape at a glance

Evaluate concession duration discipline by 
identifying open-ended offers that may need a 
defined expiration or review date 

Compare concession structures 
across submarkets and properties to assess 
whether incentive spend is aligned with leasing 
goals RELEASE 4.0 | 04 | 2026



Overview

DARK MODE IN RENT

REBA RENT

Key Use Cases

Reduce eye strain during long analysis sessions

Improve visibility in low-light environments

Stay focused while working across dense data views

Customize the interface to personal preference
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For users that prefer it, Dark Mode in REBA Rent provides 
a modern, low-light interface that can be easier on the 
eyes during extended use.



REBA BI



REBA BI

Expanded renewal analysis capabilities down to the 
terms offered.

Track and compare renewal offer versions to 
understand how offers evolve over time

Gain clear visibility into resident-facing offers to better 
align pricing strategy and outcomes

Renewal Offer Data – 
Expanded Structure
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The single Renewal Offer fact table has been 
replaced with three new tables: Renewal Offer 
Summary, Renewal Offer Version and Renewal Offer 
Term. This structure provides more granular visibility 
into the full renewal lifecycle, from overall summaries 
to individual offer letters and term options. All 
updates are detailed in the Field Mapping document.

Overview Key Use Cases



REBA BI

Identify residents who are chronically delinquent

Evaluate the effectiveness of collection efforts over time

Delinquency Open Amounts – 
Enhanced Historical Snapshot 
Methodology
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Delinquency open amounts now use actual 
transaction and partial payment history for 
more accurate results. Post-move-out 
balances are capped at 120 days instead of 
persisting indefinitely. Expect changes in 
historical delinquency metrics and trend 
reports.

Overview Key Use Cases



New Integration - Keyway

REBA BI 4.0 introduces a new 
integration with Keyway, expanding the 
data available in two areas of the model. 
Keyway now powers the Competitive 
Market Survey, giving you access to 
market-level competitive data alongside 
your own performance. It also provides 
Google review scores directly into the 
Property Review model, offering a more 
complete view of your property 
reputation in a single place.



REBA BI TruSight

rebaAI uses underlying financial and transactional 
data to surface clear explanations and supporting 
details directly in the variance commentary 
workflow, helping users move from analysis to 
finalized commentary faster

Overview

Draft variance explanations quickly

Standardize commentary across teams

Reduce time spent digging through reports

Key Use Cases

rebaAI Generated Variance 
Comments in TruSight
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REBA BI TruSight

Overview

Monitor commentary progress across properties

Identify and follow up on overdue items

Ensure workflows are completed on time

Maintain accountability across teams

Key Use Cases

Workflow Status
Dashboard in TruSight
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A centralized dashboard provides a real-time view 
of variance commentary workflow across 
properties allowing users to quickly track progress, 
identify overdue items and ensure accountability at 
every stage.



REBA Budget



BULK FREEZE
ENHANCEMENT

REBA BUDGET

PMS Freeze enhancement in 4.0 introduces 
bulk actions and improved visibility. Users can 
now freeze or unfreeze multiple profit centers 
at once and easily see freeze status and timing 
directly in the Rent Engine.

Overview

Freeze multiple profit centers in a bulk 
fashion

Quickly unfreeze when ready to use current 
PMS data

Verify freeze status without navigating into 
each profit center

Audit when freezes were applied

Key Use Cases
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UNIT DETAILS ALL
IN ONE PLACE

REBA BUDGET

Users can click into a unit directly from 
the rent roll to view in-place rent, market 
rent, occupancy and probability metrics 
without switching tabs.

Overview

Quickly evaluate a unit’s full performance

Compare rent, occupancy and probability 
metrics in one view

Reduce time spent navigating between tabs

Make faster pricing and leasing decisions

Key Use Cases
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REBA BUDGET

Remove large groups of associates at once

Clean up imported or outdated data

Manage associates across profit centers

Quickly find and update specific records

FLEXIBLE ASSOCIATE 
PAYROLL MANAGEMENT
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With this enhancement, a new Payroll 
Management tab has been added to the 
Payroll screen, giving users a dedicated place 
to manage associates at scale.

Overview

Key Use Cases



REBA Amenities



REBA Amenities

Show brand-preferred property names where 
applicable

Maintain consistency with MDM naming

Avoid confusion caused by mismatched or default 
property names

SUPPORT FOR MANUAL 
PROPERTY NAME OVERRIDE
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Amenities now reflects manual property 
name overrides set in MDM, so property 
names display consistently across the 
application.

Overview Key Use Cases



Scan the QR Code 
for the full REBA 

4.0 Release Notes
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